POLICY: COUNCIL RESOLUTION:
Complaint Policy Resolution # 2023-178

Effective: November 16, 2023

DEPARTMENT: POLICY NUMBER: AMENDED DATE:
Councill # GG23-178
Policy:

All concerns and complaints shall be directed to either the RM Office or to
the Division Councillor where the complaint has taken place. For concerns
and complaints ratepayers are not to be contacting municipal staff directly.



